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Digital Platform Ecosystem Drives the Release of Consumption
Potential in Elderly Scenarios: Characterisation,
Mechanism, and Approach

ZHAN Yong HUANG Cuiting

Abstract : In the context of global aging and the evolution of the digital economy, the elderly consumer
market faces inherent contradictions, including fragmented consumption patterns and supply—demand
mismatches. The in—depth integration of digital platform ecosystems with elderly consumption scenarios
offers novel avenues for unleashing the untapped potential of elderly consumption. Digital platform

ecosystem has redefined the service logic of elderly consumption through three innovative paradigms:
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“scenario subscription” , “socialized consumption” , and “cloud-based collaboration” . At the
mechanism level, data—matching mechanism leverages artificial intelligence (Al) and big data to achieve
precise demand forecasting. Ecosystem collaboration mechanism integrates diverse stakeholders such as
hardware manufacturers and medical institutions to form a closed service loop. Incentive compatibility
mechanism enhances user stickiness through points systems and tiered privileges. Consequently, strategies
should be implemented including accelerating age—friendly platform renovations, establishing cross—
scenario ecosystems, and strengthening policy and standard support. These measures aim to optimize the
elderly consumption environment, stimulate consumption potential among the elderly, and promote high—
quality development of the elderly consumption market.

Keywords : Digital Platform Ecosystem; Elderly Consumption Scenarios; Consumption Potential;

Paradigm Innovation
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